www.brauwelt.de — Terms and conditions

BRAUWELT

Data Protection at Fachverlag Hans Carl GmbH

We are very pleased to welcome you to our websites and we thank you for your interest in
our organisation, our products and our websites. Protection of your private sphere while
using our websites is important for us. Please note the following:

Anonymous data collection

You may generally visit the websites of Fachverlag Hans Carl without having to notify us of
your identity. We elicit only the name of your Internet service provider, the website from
where the visit was launched and our websites that you visit. This information is statistically
evaluated. You remain anonymous as an individual user.

Collection and use of customer’s personal information

We use this information for order handling, delivery of goods and provision of services as
well as processing payment (in the case of open account also for the required checks). We
also use your information to improve our platform, prevent misuse of our website or to
uncover any irregularities or to enable third parties to carry out technical, logistic or other
services on our behalf.

We collect the following information:

° Information that you have provided to us: we register and record all information
that you may input on our website or transmit to us in other ways.
° Automatic information: Immediately after you contact us, we receive and record

certain information. Inter alia, we use cookies, just like many other websites, and
receive certain information when your browser opens the brauwelt.de website.

What do cookies do?

° Cookies are alphanumeric identification tags that we place on the hard disc of your
computer using your web browser. They enable our systems to recognise your
browser.

° The help function on the menu bar of most web browsers explains how you can

configure your browser to reject new cookies, how your browser notifies you of receipt
of a new cookie or how you deactivate all cookies placed. However, cookies have to
be enabled to use our archive so we recommend that you do not block the cookie
function.

° We recommend also that you always do a complete logout upon finishing a session
on a shared computer whose browser is set to accept cookies.

Export and processing of data in countries outside the European Economic Area
No data is exported to countries outside the European Economic Area.
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Use and transmission of personal data

Personal data collected in the context of the websites of Fachverlag Hans Carl GmbH are
never used without your permission, except for order processing and for responding to your
enquiries. No data is passed on to third parties.

How safe is information about me?

° To protect your information during transmission, we use Secure Sockets Layer
Software (SSL) in our order forms. This software encrypts the information sent by
you.

° When confirming an order, we show only the last five characters of your credit card

number. Naturally, in the course of order processing, we transmit the complete credit
card number to the credit card organisation.

° We employ physical, electronic and process safety measures in connection with the
collection, recording and disclosure of personal data from our customers. These
safety measures involve you occasionally being requested to provide proof of identity
before we disclose your personal information.

° For you it is important to protect yourself against unauthorised access to your
password and your computer. If you share a computer with others, you should ensure
that a log-out takes place at the end of every session.

External links

For convenience in obtaining information, you will find links on our pages establishing a
connection to sites of third parties. In as far this is not obviously apparent, we ask you to note
that these refer to external links. Fachverlag Hans Carl GmbH has no influence whatsoever
on the content and representation in these sites from other suppliers. The guarantees of this
data protection declaration naturally do not apply to these.

Further information and contacts

Should you have further questions on the subject of “Data Protection at Fachverlag Hans
Carl GmbH?”, please get in touch with the data protection officer in our organisation. The
address is given below. You can inquire there what data is being stored by us. Furthermore,
you can send information, requests for deletion or correction or also suggestions you may
have at any time by e-mail or letter to the following address:

Telephone: +49 (0) 911 95285-0
Fax: +49 (0) 911 952-85 81 42
Postal address: Andernacherstralie 33a,
90411 Nuremberg
Email: info@hanscarl.com
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www.brauwelt.de — Service — Short trait / Prices

BRAUWELT

Journal serving the whole brewing sector and the beverage industry

Contents
- The latest in technical-technological and commercial developments;
- sales-related topics about and for the national and international brewing industry
and for producers of non-alcoholic beverages;
- technical papers by eminent authors from research, from industry and from supplier
industries;
- News of the Sector;
- events calendar,;
- people in the news;
- clear structure:
o weekly report with current news and trends,
o technical articles covering all areas, from alpha-acids and marketing to
raw materials to zymology,
0 business news,
o and people in the news.

Target groups

- Executives in commercial and technical management of breweries, maltings;
- producers of non-alcoholic beverages;

- in universities and research institutions;

- from sub-supplier industries.

Subscription package BRAUWELT

- BRAUWELT Print (3 x month) + BRAUWELT Online with Newsletter (1 x week) +
BRAUWELT Brevier (1 x year);

- access to all articles in BRAUWELT as of 1991;

- statistics of the brewing and beverage sector at a glance.

Contact

Elfriede HUbner

Phone +49 (0)911 95285-42
Astrid Theiss

Phone +49 (0)911 95285-29

Fax +49 (0)911 95285-8142
Email abo@hanscarl.com

Annual subscription rate (as of 1.1.2009)

Domestic: EUR 137.90
FACHVERLAG
HANS CARL



+ EUR 20.84 distribution charges

+ EUR 11.11 value added tax

Total:

EUR 169.85

Foreign: EUR 134.90

+ EUR 65.00 distribution charges / Europe/world surface mail
+ EUR 107.00 distribution charges / Europe air mail
+ EUR 123.00 distribution charges / world SAL mail
+ EUR 180.00 distribution charges / world air mail
Total:

EUR 202.90

EUR 244.90

EUR 260.90

EUR 317.90

50% discount for trainees and students
For students (1/2 year): EUR 34.90

+ EUR 11. 74 distribution charges

+ EUR 3.26 value added tax

Total:

EUR 49.90

Retirees (domestic): EUR 104.90

+ EUR 20.24 distribution charges

+ EUR 8.76 value added tax

Total:

EUR 133.90

Retirees (foreign): EUR 101.90

+ EUR 65.00 distribution charges / Europe/world surface mail
+ EUR 107.00 distribution charges / Europe air mail
+ EUR 123.00 distribution charges / world SAL mail
+ EUR 180.00 distribution charges / world air mail
Total:

EUR 169.90

EUR 211.90

EUR 227.90

EUR 284.90

Quantity discount:

asof 5subscriptions 5% discount,
as of 10 subscriptions 10% discount,
as of 15 subscriptions 15% discount,
as of 20 subscriptions 20% discount.

Included in subscription price:
BRAUWELT Print (3 x month) + BRAUWELT Online with Newsletter
(1 x week) + BRAUWELT Brevier (1 x year);

BRAUWELT Brevier (incl. VAT)
for BRAUWELT subscribers (total):
EUR 23.00
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... for non-subscribers (total):
EUR 29.00

Notice of cancellation: Six weeks prior to calendar half-year

Single copy incl. VAT EUR 8.90
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